D-M Information Systems, Inc.
Litigation Support Services and Soffware

PRICE SHEETS
October, 2003

SCANNING SERVICES

ACTIVITY | LINE ITEM |DESCRIPTION COST / UNIT

Setup S-1 Scanning Database Setup $ 50.00 /hour
Labeling S-2 Document Labeling $ 0.05 /page
S-3 Document Stamping $ 0.06 /page
S-4 Light Document Preparation $ 0.01 /page
S-5 Normal Document Preparation $ 0.03 /page
Preparation S-6 Heavy Document Preparation $ 0.06 /page
S-7 Hourly Document Preparation $ 25.00 /hour
S-8 Logical Boundary Determination $ 40.00 /hour
S-9 Copying Difficult Documents for Scanning $ 0.20 /copy
S-10 Copy Scanning 200 DPI (up to 11"x17") $ 0.045 /page
S-11 Copy Scanning 300 DPI (up to 11"x17") $ 0.050 /page
S-12 Litigation Scanning 200 DPI (up to 11"x17") $ 0.08 /page
Imaging S-13 Litigation Scanning 300 DPI (up to 11"x17") $ 0.10 /page
S-14 Scanning Color and Oversized Per Attached Detail
S-15 Electronic Image Numbering $ 0.01 /page
S-16 Electronic Image Branding $ 0.01 /page
S-17 Inserting File Level Flags (Hot Key or Barcode) $ 0.01 /flag
S-18 Random Inspection $ 0.01 /image
QC S-19 Inspect Each Image 3 0.06 /image
S-20 Hourly Image Inspection $ 25.00 /hour
S-21 Light Document Reassembly $ 0.01 /page
S-22 Normal Document Reassembly $ 0.03 /page
S-23 Heavy Document Reassembly $ 0.06 /page
Reassembly S-24 Hourly Document and Blowback Reassembly 3 25.00 / hour
S-25 Light Blowback Reassembly $ 0.01 /page
S-26 Normal Blowback Reassembly $ 0.03 /page
S-27 Heavy Blowback Reassembly $ 0.06 /page
Special Handling S-28 Complex Document Processing, Handling or Management $ 35.00 /hour
Linking S-29 Create Standard Image Linking Files $ 50.00 /hour
S-30 Create Complex Image Linking Files $ 125.00 / hour
S-31 Simple image Conversions (IPRO to tif, multi to single tif) $ 0.01 /image
Conversions S-32 pdf Conversions (tif to pdf) 3 0.03 /image
S-33 Complex Image Conversions $ 125.00 / hour
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D-M Information Systems, Inc.
Litigation Support Services and Soffware

PRICE SHEETS
October, 2003

ONSITE SCANNING SERVICES

ACTIVITY | LINE ITEM |DESCRIPTION COST / UNIT

Setup OSS-1 Machine Setup Charges $ 150.00 / machine
0SS-2 Scanning Database Setup $ 55.00 /hour
Labeling 0OSS-3 Document Labeling $ 0.055 /page
0SS-4 Document Stamping $ 0.066 /page
0SS-5 Light Document Preparation $ 0.011 /page
0OSS-6 Normal Document Preparation $ 0.033 /page
Preparation 0SS-7 Heavy Document Preparation $ 0.066 /page
0SS-8 Hourly Document Preparation $ 38.50 /hour
0SS-9 Logical Boundary Determination $ 44.00 /hour
0SS-10 Copying Difficult Documents for Scanning $ 38.50 /hour
0OSS-11 Copy Scanning 200 DPI (up to 11"x17") $ 0.06 /page
0SS-12 Copy Scanning 300 DPI (up to 11"x17") $ 0.09 /page
0SS-13 Litigation Scanning 200 DPI (up to 11"x17") $ 0.11 /page
Imaging 0SS-14 Litigation Scanning 300 DPI (up to 11"x17") $ 0.14 /page
0SS-15 Scanning Color (8.5" x 11") $ 4.40 /page
0OSS-16 Electronic Image Numbering $ 0.01 /page
0SS-17 Electronic Image Branding $ 0.01 /page
0SS-18 Random Inspection $ 0.02 /image
QC 0SS-19 Inspect Each Image $ 0.07 /image
0SS-20 Hourly Image Inspection $ 38.50 /hour
0SS-21 Light Document Reassembly $ 0.01 /page
0SS-22 Normal Document Reassembly $ 0.03 /page
0SS-23 Heavy Document Reassembly $ 0.07 /page
Reassembly 0SS-24 Hourly Document and Blowback Reassembly $ 38.50 / hour
0SS-25 Light Blowback Reassembly $ 0.011 /page
0SS-26 Normal Blowback Reassembly $ 0.033 /page
0SS-27 Heavy Blowback Reassembly $ 38.50 /hour
Special Handling 0SS-28 Complex Document Processing, Handling or Management $ 38.50 /hour
Linking 0SS-29 Create Standard Image Linking Files $ 55.00 /hour
0SS-30 Create Complex Image Linking Files $ 137.50 /hour
OCR SERVICES
ACTIVITY | LINE ITEM [DESCRIPTION COST / UNIT
Setup OCR-1 OCR Database Setup $ 50.00 / hour
Conversion OCR-2 tiff Image to Text Conversion $ 0.025 /page
OCR-3 tiff image to pdf Image + Text Conversion $ 0.025 /page
OCR-+4 Light Transcript Cleanup $ 0.60 /page
QcC OCR-5 Normal Document Cleanup $ 1.00 /page
OCR-6 Extensive Cleanup $ 40.00 / hour
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D-M Information Systems, Inc.
Litigation Support Services and Soffware

PRICE SHEETS
October, 2003

CODING SERVICES

ACTIVITY

COST / UNIT

| LINE ITEM |DESCRIPTION

Setup C-1 Coded Database Setup $ 40-60 /hour
C-2 File Level Coding $ 2.00 /file
C-3 Basic Document (BID, EID, Date, Doc Type, Exact Re/Title) $ 1.05 /doc
C-4 Each Additional Coded Field $ 0.20 /doc
C-5 Flagged Fields $ 0.05 /entry
C-6 Other Identifier $ 0.15 /entry
Key Entry C-7 Global Fields $ 0.01 /entry
C-8 Enhanced Re/Title $ 0.50 /doc
C-9 Each Additional Text Field (e.g., Document Description) $ 0.50 /doc
C-10 Text Searches $ 0.25 /page
C-11 Keywords $ 35.00 /hour
C-12 Keystroke-based Data Entry $ 0.015 / keystroke
QC C-13 Quality Control $ 40-60 /hour
Special Handling C-14 Complex Document Processing, Handling or Management $ 35.00 /hour
ACTIVITY LINE ITEM DESCRIPTION COST / UNIT
Setup EE-1 Database Setup, Dlsk_Space Prowsmr?, Client Coordination, etc. $ 100 - $500 /project
(charge depends on size and complexity of case.)
Media Handling EE-2 Process and Create Inventories from CDs and DVDs $ 25.00 /CD or DVD
EE-3 Process and Create Inventories from hard disks $ 100.00 / Hard Disk
PST / Disk File Set Handling EE-4 Logging PST / Disk File Sets by Source, Control Number and Type | $ 7.50 /file
File Conversion EE-5 Convert Email to PST files $ 100.00 / hour
. . EE-6 Purchase Software for Unusual Email Systems (if necessary) cost +15%
Software/ Licensing EE-7 Software Licensing (if necessary) cost +15%
. EE-8 Remove Blank TIFFs $ 0.001 /file
TIFF Processing EE-9__ |Convert Color TIFFs to Black-and-White $ 0.01_/file
. . Create Fielded Records for Email (Control Number, Date, Author, .
Record Processing: Emails EE-10 Recipient, Searchable Text, Metadata, etc.) $ 0.08 /email
Record Processing: Email Create Fielded Records and Searchable Text for Email )
Attachments EE-11 Attachments; Create Links to MS Office Files $ 015 /attached file
Record Processing: Non- Create Fielded Records and Searchable Text for Non-email Text )
L EE-12 ) ) : : $ 0.20 /file
Email Files Files or Links to Image Files for Image Files
Eitleégupllcatmg Non-Email EE-13 'C:)izzgte Unique Hash Codes and Filter Duplicate Records from $ 100.00 / hour
De-duplicating Email and EE-14 Identifying Duplicates and Tracking Sources of Duplicates, Using $ 0.005 /file
Disk Files Meassage IDs or Unique Hash Codes )
Project Management EE-15 Supe_rwse Project, Provide Client Communications, Conduct $ 100.00 /hour
Quality Control.
. . Handle Passworded, Corrupted and Encrypted Files, Viruses and
Special Ha_ndllng / Other EE-16 |Unusual File Names and Extensions. Supervise PS to Tiff $ 140.00 /hour
Programming .
Conversion
EE-17 Hourly Filtering Using Client-specified Criteria (e.g., Date, Mailbox, $ 140.00 / hour
Filtering Search Terms)
EE-18 File-based Filtering Using Client-specified Criteria (e.g., Date, $ 001 /file
Mailbox, Search Terms) )
Tiff File Generation EE-19 Create a Tiff Fllg for Each Virtual Page of Each Email and $ 0.10 7 tiff file
Attached Text File or Image
Production Numbering EE-20 Generate Produ_ctlon (Bates) Numbers for Each Page of Email and $ 001 /tiff file
Attached Text File or Image
Tiff Embossing EE-21 Add Text to TIFF File at Production Time (two lines maximum, plus $ 0.01 /tiff file
Bates number)
Blowbacks EE-22  |Print Specified Documents with Production Numbers $ 0.08 /tiff file
Creating CD EE-23 |CD-ROM Production of Coded Database and Images $ 25.00 /CD
Creating DVD EE-24 |DVD Production of Coded Database and Images $ 50.00 /DVD
Shipping EE-25 |CDs, Paper Blowbacks, etc. cost +15%
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D-M Information Systems, Inc.
Litigation Support Services and Soffware

PRICE SHEETS
October, 2003

IN-HOUSE REPOSITORY SERVICES

ACTIVITY | LINE ITEM |DESCRIPTION COST / UNIT

One Time Fees
R-1 Case setup, Initial database $ 500.00 /db
Setup R-2 Case setup, additional databases $ 150.00 /db
R-3 User installation, no viewer $ 175.00 /user
R-4 Initial ICONECT setup, each user, IPRO viewer $ 250.00 /user
Monthly Fees
Maintenance R-5 Monthly iCONECT and IPRO User Licenses $ 150.00 /user
R-6 Hosting per 100,000 images (or portion thereof) $ 50.00 /month
Services as Needed
Support Services R-7 Concordance database administration $ 75.00 / hour
R-8 Database or Image Reload Fee $ 125.00 / hour
R-9 Training (does not include travel) $ 1,500.00 /training day

LABOR RATES

ACTIVITY | LINE ITEM |DESCRIPTION COST / UNIT

Technical Specialist L-1 Specialized Technical Assistance and Consulting $ 150.00 / hour
L-2 Program Manager $ 95.00 / hour

. L-3 Project Manager $ 60.00 / hour
Project Management L-4 Coding Manager $ 40.00 / hour
L-5 Scanning Manager $ 40.00 / hour

L-6 Principal Programmer / Systems Engineer $ 150.00 / hour

Programming L-7 Senior Programmer $ 95.00 / hour
L-8 Programmer $ 75.00 / hour

. L-9 Senior Technical Support Specialist $ 75.00 / hour
Technical Support L-10 Technical Support Specialist $ 50.00 / hour
L-11 Attorney $ 75.00 / hour

. L-12 Paralegal $ 60.00 / hour

Doc Review 13 Legal Assistant $  40.00 /hour
L-14 Document Specialist $ 40.00 /hour
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D-M Information Systems, Inc.
Litigation Support Services and Soffware

PRICE SHEETS
October, 2003

PROJECT MATERIALS & EXPENSES

ACTIVITY

COST / UNIT

| LINE ITEM |DESCRIPTION

Project Materials & PME-1 Contract Specific Supplies (required special purchase software, cost + 15%

Expenses boxes, redwells, folders, etc.)

Photocopies PME-2 Related to Project Management $ 0.20 /copy
PME-3 Document Shredding - at D-M $ 25.00 /hour

Document Management PME-4 Document Shredding - bulk $ 0.25 /pound
PME-5 Document Shredding - bulk $ 5.00 / cubic foot
PME-6 Box Storage $ 1.00 /box-mo
PME-7 Delivery Fee, Postage or Delivery Service cost + 15%

Shipping / Handling PME-8 Telephone and Fax cost + 15%
PME-9 Packing and Labeling Boxes for Shipment $ 35.00 /hour

DM Delivery Service PME-10 Delivery within 20 miles (downtown Sacramento) no charge
PME-11 Delivery beyond 20 miles $ 35.00 /hour
PME-12 Mileage $ 0.35 / mile

Travel PME-13 PerDiem and Lodging Per Prevailing GSA schedule
PME-14 Travel Time $ 35.00 / hour
PME-15 Expenses (parking, tolls, fees, etc.) cost + 15%

DELIVERABLES

ACTIVITY

| LINE ITEM |DESCRIPTION

COST / UNIT

D-1 CD-ROM Master + Archive $ 25.00 /CD
CD-ROM D-2 Duplicate CD $ 25.00 /CD
DVD D-3 DVD Master + Archive $ 50.00 /CD

D-4 Duplicate DVD $ 50.00 /CD

D-5 Paper Prints from Image (8.5" x 11") $ 0.05 /page

D-6 Paper Prints from Image (8.5" x 17") $ 0.06 /page

D-7 Paper Prints from Image (11" x 17") $ 0.07 /page
Blowbacks D-8 Color and Oversized Prints Per Attached Detail

D-9 Add Blank Slipsheets to Blowbacks $ 0.07 /page

D-10 Add Informative Slipsheets $ 0.08 /page
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D-M Information Systems, Inc.
Litigation Support Services and Soffware

PRICE SHEETS
October, 2003

COLOR & OVERSIZED SCANNING & PRINTING - PRICES PER PAGE (Lines S-14 and D-6)

Color Imaging Up to 11" x 17" Wide-Format Scanning Wide-Format Printing

Service |Res. Size Price Service |Res. Size Price Service |Res. Size Price

Letter/Legal*

300 dpi * . 18 x 24 . 18 x 24
See Below | $4.00 300 dpi $ 6.00 300 dpi $ 5.50
. Tabloid $5.00 24 x 36 $ 7.00 24 x 36 $ 7.00
Scanning 400 dpi_|Leter/Legal [ $5.00 B&W 36x48 |$ 8.0 B&W 36x48 | $ 13.00
Tabloid $6.00 18 x 24 $ 7.00 18 x 24 $ 775
600 dpi Letter/Legal | $6.00 600 dpi |24 x 36 $ 8.00 600 dpi |24 x 36 $ 10.00
Tabloid $7.00 36 x 48 $ 9.00 36 x 48 $ 19.00
300 dpi Letter/Legal | $4.00 18 x 24 $ 12.00 18 x 24 $ 10.00
Tabloid $5.00 Greyscale| 600dpi |24 x 36 $ 14.00 Greyscale| 600dpi |24 x 36 $ 13.00
- . |Letter/Legal | $5.00 36 x 48 $ 17.00 36 x 48 $ 25.00
Printing | 400 dpi =bioig $6.00 300 or 40018X24__[ 8 14.00 300 or 4008 X24_[§ 16.75
600 dpi Letter/Legal | $6.00 dpi 24 x 36 $ 16.00 dpi 24 x 36 $ 22.00
Tabloid $7.00 Color 36 x 48 $ 18.00 Color 36 x 48 $ 43.00
18 x 24 $ 24.00 18 x 24 $ 23.50
600 dpi |24 x 36 $ 28.00 600 dpi |24 x 36 $ 31.00
36 x 48 $ 32.00 36 x 48 $ 61.00

Special Handling = $50 / hour. Special handling includes those images that require individual manipulation of color, intensity, hue, etc., to
produce acceptable scanned images and prints (for example, aerial photographs, and enhanced blueprints)
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